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Artificial Intelligence
1956

Machine Learning
1997

Deep Learning
2017

Generative AI

2021

It’s early days still, but 
use of GenAI is already 
widespread



Looking Ahead: Perspectives on Generative AI



A Future Opinion About 
Generative AI

$ 4.4 trillion
GenAI features stand 

to add
to the global 

economy—annually 

80%
Enterprises using 
GenAI – powered 

applications in their 
workflows by 2026

$ 111 billion 
Value the GenAI 
global market is 

experienced to reach 
by 2030

30% +
New drugs and 
materials will be 
systematically 

discovered using 
generative AI



The Power of Generative AI
Generative artificial intelligence (AI) holds great promise for positive developments in multiple domains in the modern era across the industries

Empowering Education with Infinite 
Possibilities Generative AI 
Revolutionizes Learning

Education Technology
Cutting through complexity 

Generative AI streamlines the path 
to technological breakthroughs.

Healthcare 
Generating Insights for 
Better Healthcare AI's 

Creative Solutions

Financial Services
Transforming Financial Services 
with AI-Driven Creativity From 

Data to Decisions.

Media and Telecom
Empowering Media 

and Telecom with AI's 
Creative Potential

Energy and Material 

Fuelling Innovation: Generative AI 
Energizes Energy and Material 

Industries

Applied Work
Generative AI: Innovating 

Applied Work through 
Creative Automation

Dare to Be Different: AI 
Ignites Bold & Original 
Marketing Strategies

Marketing Campaigns

Seeding Innovation: Generative AI 
sprouts new possibilities in research 

and development.

Research and Development
Supercharge your workflows: 

Generate code, streamline tasks, 
unlock innovation.

Software Development Customer Services
Human-like conversations, AI-

powered insights: Building stronger 
connections with every interaction.

Project Management

From ideas to reality, faster: 
Optimize every step with AI-

powered project management.

Real Estate
Brick and Mortar Meets Digital: 
Generative AI designs the next 

generation of properties.

Legal Contract Management
From boilerplate to 

bespoke: AI streamlines 
legal agreements.





Veraqor Approach to Overcome Implementation Challenges

Using retrieval augmented generation (RAG)

Integration cloud-based platforms

Limit the possible outcomes

Robust data-governance framework

Synthetic Data

Actions

Optimised Large Language Models

Ensures data integrity by autonomously populating 
missing entries and assigning suitable labels, 

thereby refining the accuracy of prognostications.

Veraqor aims to mitigate risks, build trust, and 
maximize the value of AI initiatives while ensuring 

ethical and responsible use of data.

Ensuring that generated outputs meet specific 
requirements and align with the intended 

application or use case.

Computing resources, streamline development 
and deployment processes, and accelerate 

innovation in AI-driven applications.

Outcomes

Noisy and Limited Data

Lack of Personalization

Rigid Product Design

High Costs of Experimentation

Innovation and Technology Adoption

Hallucinations



Navigating Generative AI: Microsoft's Perspective



  
Ø Large, pretrained Language 

Models
that use deep learning to produce 
text outputs

Ø Custom-tunable AI models with 
your data

Ø Built-in responsible AI to detect            
and mitigate harmful use

Ø Generate an infinite number of 
images with simple text 
prompts

Ø Build capability into enterprise 
applications through APIs and 
SDKs

Ø Accelerate designs or inspire 
creative decision

Ø Turn comments into code

Ø Complete your next line or 
function in context

Ø Bring knowledge to you, such as 
finding a useful library or API call 
for an application

Ø It's a cloud-based service offering 
access to the powerful ChatGPT 
model, known for its conversational 
capabilities and text generation skills.

Ø It can keep you company and chat on a 
variety of topics.

Ø A ChatGPT conversation typically refers 
to an interactive dialogue or exchange 
of messages between a user and the 
ChatGPT model

Azure OpenAI

Generative AI

GPT-3.5

Text

ChatGPT

Conversation

Codex

Code
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Copilot | Dynamics 365 & Power Platform

Power Platform and Dynamics 
365

Response and app 
command

User prompt

Grounding
(pre-and post-processing)

Modified prompt

LLM Response

Data from Dataverse, Azure 
Microsoft and other Microsoft 

sources

…

Large Language Model



Achieving Business Excellence through Co-pilot

Human Resources
Expedite product launches

Finance
Enabling better prediction 

and modelling

Customer Service

Elevate customer care standards
Sales

Enhance seller productivity

Supply Chain Management

Mitigate supply chain 
disruptions by leveraging 

predictive insights

Customer Insights
Gain actionable insights and 

engage with customer 
effectively



The Generative AI Plan of Action at Veraqor



Veraqor – Strategy in Developing LLM Application

Pre-Training

Days to WeeksTraining Duration

Prompt and FineTuning Reinforcement Learning 
Human Feedback Development and optimization

Not Required

Minutes to Hour Similar to Fine Tuning

Minutes to Hour

High MediumMedium-HighMedium

Expertise



Generative AI's Evolutionary Path

Scope Select Model Adaption and Alignment Application Integration

Choosing and 
Existing Model or 

Pretrained your Own 
model

Prompt 
Engineering

Fine Tuning

Align with human 
feedback

Model Evaluation

Model 
Optimization and 
deployment for 

inference

Augment model 
and build LLM-

powered 
application

Define The Use 
Case

Assess your 
resources

Realistic 
expectations

1 2 3 4



Azure Function App Service plan

Azure AI Search

Translator Azure AI Vision
(JPG, JPEG, PNG, GIF, 

BMP, TIF, TIFF)

Azure AI Multi-service Account
(CSV, DOCS, EML, HTM, HTML, MD, 

MSG, PPTX, TXT, XLSX, XML)

Azure AI Document
Intelligence

 (PDF)

Blob Storage

Prompt Engineering

1

Upload Files

Azure Web App
(Orchestrator)

1

2

8347

Hybrid Search (Keyword + 
Vector)

Response

Question

Embed user 
query

Convert User 
query to best 
possible 
search items

Configure

8
Answer with 

Citations

Azure Open AI

Prompt + Question + 
Chat History + Top N 

document chunks

Top N doc
chunks

6

5

2 6
7

5
Generate 

Embedding Vector

EnrichmentDocument extraction 
& chunking 3

Cosmos DB 
Status Logs

Insert into 
index

Time-Saving: 2 - 3 Months

Open-source 
Embedding Model

4

Save JSON 
chunks

Source Files 
in Blob 
Storage

or

Veraqor Generative AI Information Assistance Accelerator



Unlock Untapped Ideas in Architecture with Generative AI
A Symphony of Generative AI: Shaping a Room's Destiny 



HR Transformation through Generative AI
Harmonizing Generative AI: Reshaping the future of HR 



Generative AI's Diverse Applications in Healthcare
Generative AI at the Helm: Innovating, Personalizing, and Driving Transformation in Healthcare



The Impact of Generative AI in Call Centers
Elevating Customer Service: Transforming Call Centers with the Power of Generative AI Conversations



Owning the Power, Sharing the Responsibility: Building Ethical 
Generative AI



Responsible AI Principles

Privacy & 
Security

Inclusiveness

AccountabilityFairness

Reliability & 
Safety

Transparency

Tools and processes

Governance

Rules

Training and practices



Briefing Assessment
Proof of 

    Concept Implementation

Understand what Generative Artificial 
Intelligence means for your 

organization

Briefly discuss how Generative 
Artificial Intelligence powered by Azure 

Open AI is being applied in your 
industry

Business Applications of LLM using 
Azure Open AI Services and Industry 

Use Cases

Understand your current business 
need and provide step by step 

guidelines to achieve your 
organizational goal

Detail Assessment 
Report Identified Large Language 

Models services and proposed solution

Inventive Application 
Plan: Future Roadmap and 

recommendations will be shared to 
achieve your business targets using 

Azure Open AI Services

POC offers a test bed where we may 
carry out their business use cases using 

large learning models like ChatGPT, 
and other LLM models, which 

are services that can assist and resolve 
business objectives for organizations.

POC may result in several possible 
business outcomes, such as "Improved 

Efficiency, Savings and Process 
Automation," based on the 

objectives and circumstances of the 
project.

POC report consisting of
recommendations based on the results 
of the POC, Performance metrics, POC 

Demo

Implementation to demonstrate the 
versatility and potential of generative AI 
across various domains, contributing to 
advancements in technology, business 
processes, and overall problem-solving 

capabilities.

Execution of Lift and Shift strategy, 
transitioning and deploying Generative AI 

solutions, establishing a designated landing 
zone, and configuring application artifacts 

along with their settings

Faster time to market, Business 
Continuity, Application Innovation, 

Digital transformation, Cost 
optimization, Security.



Thank you!
Meet us at LEAP between 

March 04 – 07, 2024
Booth: H5.I11



Upcoming Webinar

Register now at: https://www.veraqor.io/events/#webinars 
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